
Enhancing the Value Package for Customers 

in Europe, Middle East & Africa
Cummins Filtration Builds New Production Facility in Turkey

As part of the company’s long-term future growth plans, Cummins 

continues to strategically invest in new manufacturing facilities 

worldwide. In December 2010, a joint press conference was held 

with the Investment Support and Promotion Agency of Turkey 

(ISPAT) and Cummins Inc. Mr. Ignacio Garcia, Vice President and 

Chief Manufacturing Offi cer for Cummins announced that the 

company would be making 

a signifi cant manufacturing 

investment in Izmir, Turkey. 

The new Izmir production 

facility, which will be 

located in the Aegean 

Free, is planned to begin 

production in 2012. 

The manufacturing site will 

hold multiple Cummins

business units once fully operational with Cummins Filtration 

being the fi rst on-site. In response to the press release, Joseph 

Saoud, President of Cummins Filtration said, “Our expansion 

into Turkey is the latest step in our efforts to balance our global 

manufacturing capacity, to improve our cost structure and enhance 

responsiveness for our customers. This facility will complement 

our existing regional manufacturing and logistics facilities in France, 

Belgium, UK and Africa through the production of a range of air, 

lube and fuel fi lters”. 

In line with existing Cummins Inc. manufacturing methodologies, 

the Izmir facility is intended to be the benchmark for existing 

production sites for quality by 

lliving the Six Sigma culture of 

lean manufacturing processes.  

Expected to create over 800 

new jobs in the next fi ve years, 

construction of the new facility 

is already underway.  

In May 2011, Cummins senior executives will again meet 

with offi cials of the Turkish government and local Izmir leaders 

for the offi cial ground breaking ceremony. With a core team of 

Cummins Filtration experts on site, the facility should begin servicing 

customers in Europe, Middle East and Africa by the fi rst quarter 

of 2012.

Dear Distributor 
Partners,
Welcome to the 1st issue of our 

Global Marketing Newsletter for 2011. 

Cummins Filtration is dedicated 

to supporting its customers and delivery 

partners around the world with an 

industry leading value package—one 

that is based on a dedicated workforce, 

the right products, and innovative 

support tools.  

An exciting re-launched delivery partner 

education tool, Fleetschool, is now 

available. Our Global marketing team 

has improved Fleetschool to meet your 

needs by providing self-guided training 

modules covering a wide variety of 

Fleetguard product topics and fi ltration 

basics. Each of the fi ve online education 

modules takes less than 20 minutes 

to complete and your certifi cation 

remains in place for two years. I would 

like to personally encourage each of you 

to sign up at http://www.fl eetschool.

com and become ‘Fleetguard Certifi ed’.   

Our efforts in the area of customer 

education and awareness don’t stop 

with Fleetschool. As part of our ongoing 

efforts to reach our global and diverse 

base of end users, Cummins Filtration 

has extended multiple language support 

on our website—www.cumminsfi ltration.

com—as well as on its suite of customer 

education tools, including our online 

product literature and our Maintenance 

DVD.    

Finally, we are in the process of 

making signifi cant investments in new 

manufacturing and distribution facilities 

to enhance our capabilities and improve 

your satisfaction with our performance.  

Our new plant in Izmir,Turkey will 

complement our existing regional 

manufacturing and logistics strategy 

by producing a wide range of air, lube 

and fuel fi lters.

Thank you for your business and for 

placing your trust in us. We look forward 

to collectively growing our businesses 

together in the coming year. 

Kind Regards, 

Matthew R. Tullai 
Executive Director, 

Marketing and Business Strategy 

Cummins Filtration

Joseph Saoud President of Cummins Filtration 

(right), with government representatives at the 

Press event in December in Istanbul 

The 'greenfi eld' site beginning of February
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Less Space, More Performance 

Cummins Filtration Launches Newer More Compact 
Diesel Pro® Fuel Management Systems 

More than half of the fuel used worldwide does not 

meet the ISO 4406 18/16/13 (2.500 particles /1ml @ 

4μm©) fuel cleanliness standard. Yet fuel injection system 

suppliers today require that fuel entering the fuel injection 

system meets ISO 12/9/6 cleanliness standard. Dirt 

and contaminant 

removal, effective 

fuel/water 

separation and 

high quality fi ltration 

reduce component 

wear and create 

optimized fuel 

atomization and 

engine power. 

The Fleetguard 

Pro Series Fuel 

Management 

Systems address 

critical fuel fi ltration 

problems and 

protect an engine’s 

components. 

With three times 

longer fi lter life 

than standard fi lters and up to seven times better fuel/

water separation for emulsifi ed water than competitive 

products, the new Diesel Pro offers an integrated solution 

to customer needs. With a reduced unit height 

(FH235: 83.5mm; FH236: 89mm) from the preceding 

(FH232, FH233) and the service clearance height reduced 

by 51mm, the new compact Diesel Pro units not only 

provide greater fl ow and longer fi lter life, but do so in less 

space.

Diesel Pro systems meet ASTM D6751, EN 14214 

biodiesel standards and OE-effi ciency requirements. 

This 'All-In-One' fuel fi lter, water separator and fuel heater 

system is suitable for a wide array of applications and 

markets. The “Seeing is Believing” clear cover shows 

when not to change the fi lter and patented Fleetguard 

StrataPore™ multilayer media maintains >95% fuel/water 

separation over the life of the fi lter element.

Diesel Pro FH235 and FH236 fuel systems are available 

in multiple confi gurations and options. Please contact 

your Area Sales Manager or Customer Assistance 

Representative to receive more details on the 

confi gurations available in your region. A customized 

product data sheet is available on cumminsfi ltration.com 

as well as a cross-reference table outlining which of the 

new Diesel Pro systems replace which legacy product. 

Please select your region on our website and fi nd more 

detailed information. 

MARKETING UDPATES

Information at your Fingertips

Check Out the New Global Events Page on 

cumminsfi ltration.com

Want to know where Cummins Filtration is exhibiting 

worldwide? Visit the Cummins Filtration global events page 

and keep up with all the Cummins Filtration activities from 

the convenience of your computer. 

The newly designed online Events page features information 

on important trade shows, expositions and customer 

events from 

around the 

world. Dates are 

posted well in 

advance so you 

can make plans 

to attend and 

have the 

opportunity 

to view our new 

technologies 

showcased 

at the event. You can also use the page as a handy 

reference tool to alert global customers about important 

industry events in their area to help them in planning 

their annual marketing calendars.  

The Events page is easily accessed from Cummins 

Filtration’s home page under the heading About Us 

and then Events. Or visit the site at: http://www.

cumminsfi ltration.com/html/en/about_us/events.html.

Additional languages for Service 

Maintenance DVD

In an effort to meet customer 

needs, the Service Maintenance 

DVD has been updated to include 

seven more languages (Dutch, 

German, Norwegian, Romanian, 

Serbian, Swedish and Turkish). 

Used widely in Europe, the Middle 

East & Africa, the new (double) 

DVD was fi lmed and recorded in 

PAL/Secam format. It shows correct Air, Fuel & Lube Filtration 

maintenance practices with genuine Fleetguard Filters 

for On-Highway, Off-Highway and Stationary equipment. 

Please contact your Sales Manager or your local Customer 

Assistance representative for availability in your region.

MARKETING UDPATES

e 

e 



CUSTOMER SUPPORT

Customer Training in East Africa

Cummins Filtration South Africa recently completed their 

second annual training session at the Tanzania International 

Container Terminal Services (T.I.C.T.S) in Dar es Salaam, 

Tanzania. Mitch Tuba; Cummins Filtration South Africa, 

Sam Wairachu; East Africa Sales Manager and the 

distributor for the area; Novotech Industries facilitated 

the training. T.I.C.T.S. is a privately owned company 

contracted by the Tanzanian Ports Authority (TPA) to handle 

containerized 

cargo at the 

port of Dar es 

Salaam.

In his opening 

speech, Mr. 

Rullanyaga, 

Engineering 

Manager for the terminal commented on the drastically 

reduced incidents of machine failures and breakdowns that 

T.I.C.T.S. has experienced as a direct result of the training 

done during 2010. This resulted in a long term supply 

agreement with the local Fleetguard distributor. This saved 

the organization large repair bills and their profi t margins 

are looking healthier than ever. Refresher training as well as 

new material was presented to the service and engineering 

personnel at all levels. Emphasis was given to correct 

maintenance procedures when changing fi lters. This was 

accomplished by utilizing the 'Service Maintenance DVD’s' 

made available by the Cummins Filtration Europe, Middle 

East and Africa Marketing Team. 

Product Training in Malaysia 
Gamuda is the leading engineering & construction fi rm 

in Malaysia. Gamuda has been a long time user of our 

competitor’s fi ltration products. Hong Seng Power, 

Cummins Filtration Singapore’s Malaysia Distributor 

organized a one day customer product training with Gamuda 

and invited Cummins Filtration Singapore to share knowledge 

on fi ltration products. 

During the training, 

Cummins Filtration 

Singapore provided a 

comprehensive product 

benefi ts presentation 

and knowledge 

sharing through open 

discussion with 

the Gamuda team. As a result, the training and sharing 

session enhanced the understanding and knowledge 

of the Gamuda Team on applications, fi ltration products 

and Fleetguard product benefi ts and strengths. Gamuda 

appreciated Cummins Filtration Singapore and Hong Seng 

Power for organizing the event and expressed greater 

confi dence in choosing Fleetguard products for their 

equipment.

'Compleat™' Coolant Keeps 

Construction Equipment 

Manufacturer Running

Xugong is a leading construction equipment manufacturer in 

China offering a wide range of construction lifting equipment, road 

machinery, loaders, bulldozers, graders and excavators. Xugong 

raised concerns with their Cummins Distributor partner regarding 

issues with the current coolant product they were using in their 

equipment, which in some instances had lead to costly engine 

downtime. 

After the analysis of the problem Cummins jointly with Cummins 

Filtration offered Xugong the fully formulated and highly protective 

'Compleat' Coolant product as the solution. The 'Compleat' 

coolant product meets all relevant ASTM standards and the 

specifi cations of major OEMs and offers superior scale, corrosion 

and liner pitting protection. After tests with the Fleetguard 

coolant, Xugong placed an initial order, laying the foundation 

for an enhanced partnership between Cummins Filtration and 

the Chinese construction machinery equipment manufacturer. 

Fleetguard will continue to fully support customers like Xudong, 

helping identify problems and providing the appropriate Fleetguard 

integrated fi ltration solution.

Cummins Filtration and Navistar: 
A "Win-Win" Relationship in Mexico

At the Navistar Sales Convention, hosted in Ixtapa 

Zihuatanejo, Mexico in February 2011, Cummins Filtration 

Mexico received recognition from Navistar for their marketing 

support and customer education efforts in 2010. 

One hundred technicians from Navistar distribution dealers 

were certifi ed, by completing over 70 hours of training, 

to sell, recommend and train end users in all Fleetguard 

product lines. 

Navistar represents around 20% of total Cummins Filtration 

sales in 

Mexico. "We 

are partners 

in a 'win-win' 

relationship, 

our fi lters do 

not compete 

on price but 

they do by the 

value added 

package we 

deliver. The support through one of the largest distribution 

networks in Mexico, gives us an additional competitive 

advantage” said Pedro Zermeno; Commercial Director of 

Cummins Filtration Mexico, Central America and Caribbean 

at the Navistar Sales convention.
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ConeStaC™ Centrifuges and Pro 
Series Provide Extended Service 
Intervals in Columbian Mines!

Operación Minera SA ' (OPM) is one of the major service 

contractors in Colombia, South America that manages the 

majority of national 

minerals mining 

operations. 

OPM is recognized 

as a company 

that delivers on its 

commitments 

to customers. 

Today, Operación Minera 

SA provides service 

to coal mines 'Hatillo' 

and 'Caipo' with a 

production of one million 

tons of coal a year. 

Driven by Management and  the Maintenance Department 

of Cumanandes Operación Minera has given priority to the 

utilization of advanced fi ltration technologies that support 

the improvement of fuel and oil fi ltration effi ciency as well 

as products for extended fi lter service interval. Besides that 

OPM puts major focus on the standardization of service 

elements (cartridges) for fuel fi ltration.

In the light of that effort, both the Fleetguard ConeStaC 

Centrifuge for oil fi ltration and the Industrial Pro Fuel systems 

have been approved for all OPM equipment. The ConeStaC 

centrifuges remove contaminants smaller than 5 micron 

with high effi ciency out of the engine oil, assisting oil fi lters to 

achieve 1000 hour intervals without compromising fi ltration. 

The "Seeing is Believing" technology of the Pro series 

combined with highly effi cient multilayer StrataPore™, leads 

to best fuel/water separation as well as to a maximum fuel 

fi lter life protecting engine and components. Year to date, 

twelve dual 'Industrial Pro' units have replaced conventional 

fi lters on Operación Minera dump trucks and the intention is 

to possibly standardize the use of these units throughout 

the fl eet.

Suggestions & Feedback

If you are interested in contributing a story to 

an upcoming edition of the Cummins Filtration 

newsletter, or would like to provide feedback, 

send an email to fi ltration@cummins.com

Back to school! 
Cummins Filtration Re-Launches Popular 
Online Customer Education Program

Fleetschool was fi rst created in 2009 with the intent to 

educate customers on the latest Fleetguard fi ltration product 

information. As fi ltration system solutions evolve to meet the 

ever changing engine emission and environmental demands, 

so too must the training materials. 

As a result, 

Cummins 

Filtration has 

launched the 

newly improved 

Fleetschool 

online training 

center. Customer focused new training modules have clear 

text and are easy to navigate. Cummins Filtration is also now 

pleased to announce its Fleetguard Certifi cation Program. 

The certifi cation program is simple and requires users to 

register on-line and complete fi ve unique training modules. 

Covering air, fuel, lube, fi ltration basics and coolants & 

chemicals, customers can log in from any location and 

complete the training in a reasonable amount of time. 

Fleetschool will also offer additional language translations in 

French, Spanish, German, Italian, Portuguese, Russian and 

Mandarin later in 2011 to reach the increasingly global and 

diverse customer base of Cummins Filtration.

Please contact your local sales representative for more 

information or register for Fleetschool at www.fl eetschool.

com.

CUSTOMER SUPPORT

cumminsfi ltration.com
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